Ilpunosxenne

Kaxk ceasamucs ¢ pezuonanvrviv onepamopom 000 «Dxonozun-Hosocubupciy?

CBA3aThCS ¢ PErHOHAILHEIM OMIEPaTOPOM MOKHO:

- uepes hopMy obparHo¥ cBs3M Ha cajite 000 «2xonorus-HoBocubupck»;

- 1o Homepy Teneona 304-90-58. YroGsl COKpaTHTh BpeMs OXUIAHHA OTBETA
omeparopa peKOMeHAyeM o0pamaThkCs B Hachl C MHUHHUMATbHOM Harpy3xos Ha
COTPYIHUKOB a0OHEHTCKOM CIyX6El: 6yaHHe NHY B yTpennue vacsl ¢ 8-00 mo 10-00 u
BeuepHue yackl ¢ 18-00 go 20-00, a Taxke B BLIXOMHEIE IHH;

- B COLMAIBHEIX CETSX Ha OQHMOMANBHON CTPAHMIE PErHOHATBHOIO oreparopa
uepes JTHYHEIE COOOIIEH .

OGpauaem Ballle BHEMAHHE, YTO CAMEIM AKTYATHHBIM ¥ PEKOMEHTyeMBIM
criocoboM cBsisu sBusgercs «O6Men mHpOpMauMu © MOTPEOUTEISIMI» Ha caiTe.
CripaBo4HoO coobImaenm, YTO MOCHe OTIPABKHU obpauenns Ha GopMy o6paTHON CBA3U BEI
TOTIY9ATE Ha SNEKTPOHHYIO IOYTY ITHCHMO, KOTOPOE HOMOXKET ellle pa3 CBEPHTHCS ¢
HEoOXOAUMBIM I1aKETOM HOKyMEHTOB. OTBEYATE Ha 3TO IHCHMO He Tpebyercs, Tak Kak
OHO HOCHT HCKJIFOYHTEIBHO HHPOPMaIIHOHHEIH XapakTep.

Tlompebumens xommynansoii yeryzu no obpawenuro ¢ TKO — eduncmeaennsiil
UCTHOYHUK HOILYYEHUS QKINYANbHBIX U 00CHOBEPHBIX OaHHbIX SRS

B peruone ¢ nacenennem Goee 2 miza 700 THIC. YeToBeK eXETHEBHO IIPOUCKOIST
COTHH CHIEJIOK C HEBH)XMMOCTEIO, COTHH H3MEHEHUH 10 KOIMYECTBY IPOXKUBAOIIHX B
NOMCINCHNUH TpaXiaH. OTKPBITHE WM 3aKpHITHE IHUITEBEIX CYETOB, HAYHCICHMI 32
yciyry mo obpamenuto ¢ TKO npu BpemeHHOM BEIOBITHH, BPEMEHHOH pEerMCTpaIliy,
OTOBITHE K MECTY y4eBHl, CIyxOBI, CaHATOPHOrO JICHEHYs, CMEPTH HITH DPOXKIECHUU
IPUXOAUTCS EIATh 110 OOPAIEHHIO TPAKIAH B «DYYHOM PEXKHME.

Obpamaem BuEManke noTpebureneit, 4to JEHUCTBYIOIHNM 3aKOHOJATEeTECTBOM HI
34 OZTHUM OpTaHOM He 3aKperieHa 00A3aHHOCTb 1O MPeIOCTABIEHUIO PETHOHANIBHOMY
OIEpaTopy CBENEHMH IIA OTKPBITHA NULEBBIX CYETOB M IPOBELCHUS HAYHCIICHUN
[IaTel 33  KOMMYHAJBHYIO  yciayry 1o ofpamesmo ¢ TKO (®UO
COOCTBEHHMKa/TIONB30BATENS JKHUIOTO TTOMELIEH S, MHQOPMAIMA O KOJNHYECTBE
COOCTBEHHMKOB, 3aperHCTPHPOBAHHBIX H IPOXKMBAOIIIX TpaXKaHax B IKHIOM
noMenieHuH). Heobxonumas uadopManus Takxke oTcyTerByer B I'MC JKKX u gpyrux
HH(POPMAaLMOHHEIX Pecypcax.

IlosTOMy peruoHalIBHBIM ONEPATOPOM HA MOCTOSHHOM OCHOBE HaIpaBIsAOTCS
3allpOCBl B OPraHbl MCTONHHUTENBHOH BIIACTH, OPTaHBl MECTHOTO CAMOYIIPABIEHES,
JHLaM, OTBETCTBEHHBIM 32 YIIPABIECHHE MHOTOKBAPTHPHAIMA TOMAMH. '

OnHAaKo enMHCTBEHHBI WCTOYHMK MOTYYeHHUs aKTYalbHEIX ¥ JOCTOBEPHBIX
AZHHBIX — 9TO IOTPEOUTENT: KOMMYHAIBHOM YCIYTH IO obpamenuro ¢ TKO.

Ho wMHorme rpaxmame caMOCTOATENBHO  He NONAKT  JOKYMEHTEI,
CBHICTCIBCTBYIOIME O IPEKPAalleHUH/BOSHUKHOBEHAW IIpaBa COGCTEBEHHOCTM HA
O0BEKT HEJIBIKUMOCTH, 06 M3MEHEHHH KOINYecTRa PACUETHBIX eIHHHUL], YTO IPHBOIMT
K HCKaKEHUIO HAYUCIEHNHN.

3aJI0T KOPPEeKTHBIX HAa4HCIEHHH — 5TO OpeXzie BCEro coBMecTHas pabora
COOCTBEHHMKOB [0 MPEJOCTABIECHHUIO TIOIHOM HHQOPMaLKH, HeoOXONUMOH s



HAUMCJIGHHH, ¥ PEerdOHANBHOr0 OIleparopa IIo 00paboTKe MOJYYEHHBIX OT
motpebuTenel JaHHbIX.

Ecnu Bel o6palaeTecs B HAll aApec MepBbli pas, To K oBpaleHHuI0 HeOOXOIUMO
TIPUIIOKHUTE TIOTHBLH [TaKeT JOKYMEHTOB (MX KOITHH):

- [ACTIOPT BiazleNbla 00BEeKTa HEJABUKAMOCTH ([epBasd CTPaHHL@ U CTPaHHIA ©
OTMETKOH O perHCTpPalllK);

- sermucky u3 ETPH (1 u 2 pasgenst) 100 JOroBOp KyIUIM-TIPONAKH;

- aIpecHyl0 CIPAaBKYy O KOJMYECTBE 3aPEIMCTPUPOBAHHBIX B TIOMEIIECHUH
rpakaHax (HamoMHHAaeM, 9T0 yClIyra 1o o6pamnenuio ¢ TKO — equHCTBEHHAdA B CITHCKE
KOMMYHAJIBHBIX YCIIYT, pacdeT IUIaThl 3a KOTOPYIO MIET HE IIO npubopaM ydera, a
3aBMCHT OT KOJMYECTBA IIPOXKUBAIOLIMX/3apPEIrMCTPUPOBAHHEIX TIpaXIaH HIM 10
KOJIMYECTBY COOCTBEHHHKOB),

- CHUJIC muist KOMITEHCAIIHE YaCTH PACXOI0B Ha OIIATY YCIYTH 10 OOPAIIeHHIO C
TKO (B ciydae ecny HOTPeGUTENs OTHOCHTCS K KAaTErOPHH IPaXKIaH, MOIydaroluX
IBFOTHI Ha OIIATy KOMMYHAIBHBIX YCIYT).

B 3aBHCHMOCTH OT CUTYallMH, B CBA3H C KOTOPOH BEI 00OpalliaeTech B HALI a1pec,
[PWKJIA/BIBAIOTCS KOIIMH CBHISTEIbCTRA O POJKIEHHH/CMEPTH, CIIPaBKH C MecTa yaeOsl,
KOMAHIMPOBOYHOTO YHIOCTOBEPEHHMs], CIPABKH O HAXOXKJACHAM Ha JICHeHHH B
CTALOHAPHOM JIedeGHOM YIpesk/IeHHH MM Ha CAaHaTOPHO-KYPOPTHOM JICHEHUHI 1 T. 1.

Ilast onTHMu3amMy OOMeHa NAHHBIMH PEerHOHABHBIM OIEPaTOpOM HajldKeHa
pabota cepsrica «ObMena uHbOpMALUU C OTpebUTENIMEY, [IPH MOMOIIY JaHHOTO
CepBUCA B YCTAHOBJICHHBIE 38KOHOM CPOKH BO3MOXHO pPeHIMTE mo0o#l  BoImpoC,
CBSI3aHHEIN C IIepepacdeToM HAaYyHCICHUH ATl 38 yCIyTy 110 ob6pamenmio ¢ TKO.

OGpalenne MOXKHO HalPaBHTh KaK B CBOOOHOH $OpME, Tak U BOCIIONE30BATECA
pa3paboTaHHEIMH peraoHanbHEIM oTiepaTopaMH GnaHkaMy - 3asBJIEHHH
https://ecologynsk.ru/news/93, rnaBHoe — He 3a0LIBATh IPUKIIA/IBIBATE ONHEIH MaKeT
TIOKYMEHTOB.

Bzaumodeticmsue ¢ opUoUYeCKUMU JUYAMU

B COOTBETCTBHY ¢ MEHCTBYIOLIHM 3aKOHOIATENbCTBOM ¢ suBaps 2019 rona see
FOPUIWYECKHE A, HHAUBH/yalbHbIE MPEANPHHIMATCIH, COOCTBEHHHMKH HEXUJIBIX
TOMEIICHUH 1 GIOPKETHEIE OpraHH3aluy 0043aHbl 3aKMOUMTE JOrOBOP Ha OKa3aHHC
YCIIYT 10 OGPAIIEHHUEO ¢ TBEPIEIME KOMMYHAIBHBIME OTXO0/1aM TOTBKO ¢ pErHOHANEHEM
orrepatopom Q00 «Jxomnorus — HosocuSHpeK».

Ha cerogmsgiiauit DeHb HE BCEe IOPHIUYECKHE JHLa, 3apCriCTpUPOBAHHBIE HA
teppuTopus HoBocubupckoif 067acTy, MOJANH 3adBKH Ha 3aKIIOHEHHE J0rosopa ¢
perdoHaneHEIM ~ omepaTopoM. K COXameHWIo, HEBEPHOS  TONKOBAHHC HOPM
3aKOHOMNATENECTRA B chepe oOpalleHds ¢ OTXOJaMH [POM3BOACTBA H noTpebIeHns
NPUBOMMT JiML, YKIOHSIOMMXCS OT 3aKNIIOHWeHHs JHOroBopa, K cyneOHbIM
pa3bupaTebCTBaM U aqMUHUCTPATHBHBIM mrpadam.

O6paTUTECA B HAL af[pec [l 3aKII0IeHHA J0T0BOPa IPOCTO: :

- JATIHIIATECH B TMYHOM KaOHHETe Ha IPHeM K CIELHAaNucTy, BbibepeTe BpeMsa 1
HPUIKTE Ha IIPHEM IO afpecy dponT-odmca: r. HoBocubupck, yi. CoBeTckad, X. 5, 1-
sIit sTax, oduc 119 (sxoxn co cropomsl yi. Cepanosa neHTpanbHEil Bxox Gnok B
JIECTHHLIA CIIPaBa). :



- B IOPSIKE XXMBOH OYepeiy B YKa3aHHOM O(HCE CIeLHAIMCTEl IIPHHUMAIOT B
paboune quu ¢ 9-00 no 16-30 Ges mepeprisa Ha obex.

Taxoke MOXKHO 06paTHTECA B HAlT apec AWCTAHLMOHHO Yepe3 GopMy obpaTHOi
CBSI3M Ha CaiiTe perHoHanbHOro oneparopa «O6men nupopManuest ¢ MOTpeOUTEIIMIY,
https://ecologynsk.ru/feedback/. JInGo Ha mouToms anpec: 630007, Horocubupckas
obnacte, r. HoBocutupck, yi. Coserckas, 1. 5, oduc B-701.

Ecmu y Bac BOSHMK BOTIPOC IIO 3aKJFOYEHMIO JOrOBOPA, TO IS IOy IeHUS
KOHCY/IBTalMK MOKHO obpaTuThes Ha WhatsApp 1o Homepy Tenedona 8-913-460-17-
67. CrienmanucTsl ONEpPAaTHBHO OTBETAT HA BOMPOCHI 110 Ipouenype 3akioyYeHHd
JI0TOBOPA, NPOKOHCYIBTHPYIOT IO HEOOXOAMMOMY IS 32K/TFOYEHUs OTOBOPa MaKeTy
JOKYMEHTOB.

CrpaBo4Ho coobImaeM, 9YTO MO, B pe3ylbTaTe AeATeTbHOCTH KOTOpOTO
00pasyrorcss  OTXOABI, MOXKET OHTh  MPHBIEYEHO K aIMHHHCTPATUBHOM
OTBETCTBEHHOCTH 32 HapylleHue Tpebosanuil B 061acTH OXpaHsI OKpysKaromeil cpems]
IpY O0pAILEHUH C OTXO/I@MH, B TOM HHCIE HA OCHOBAHUM 4. 1 ¢T. 8.2 KoAIl P® xax
JIUIIO, HE 3aKII0YMBIIEE IOrOBOP C PErHOHANBHBIM OIEPaToOpOM Ha OKa3aHHe YCIyT IO
OOpaIleHHIO ¢ TBEPIBIMA KOMMYHAILHEIMHA OTXOIAMH.

Kax pabomariie 6 muunom kabumere?

Obparaem BarManue noTpeGuTenei, 4To Ha ohHULHAIEHOM caliTe PETrHOHAILEHOTO
oneparopa OO0 «Dxonorus-HoBocHOUPCK» IOSIBUMACE IIONE3HASL CCLIAKA
TIOIIATOBOH HHCTPYKLMEH paboThl B INYHOM KaOHHETE.

Hro Takoe muuHEIH KabuHeT?

OTo O4eHb yHOOHEIA ¥ (YHKUMOHANBLHEIN HHCTPYMEHT, KOTOPBIA I103BOJISET
TMOTPEOHUTENO B M0O0H MOMEHT MONYYHTE JOCTYI K NAHHEIM O COCTOSHHH JIUITEBBIX
c4eToB. OH NOMOXET y3HATH O 3aOIKEHHOCTH WM IepelIare, IIOCMOTPEeTh BCE
CHEMECAIHBIC HATUCIIEHNS, a TAK)KE HCTOPUIO BCeX IUtatexel. Yepes MuuHEIH KaGuHeT
BBl MOJKETE OIIATUTE yCIyTy 110 OOpalIeHHIO ¢ TBEPABLIME KOMMYHATEHBIMU OTXOIaMH
0e3 KOMUCCHH U, COOTBETCTREHHO, [IEPEILTATEI CTOPOHHMM MNATEKHBIM areHTam. TarKe
TaM TpeACTaBlIeHa BO3MOXHOCTE OOABUTE 10 IECATH NTUIEBBIX CYETOR.

3aperkcTpUpOBATECS B JIMYHOM KaOWHETE MOXKHO TI0 CCELIKE https://lk.ro-
nso.rw/client/reg/.

Ecimi y Bac 0CTaHyTCS BONPOCH! HIIM BOHHKHYT CIOKHOCTH C pEeTHUCTpaLUed Wiu
BXO/IOM B ITMYHELH KaOMHET, BBl BCEIZa MOXkeTe OBPATHTHCS K HAM B JIMUHEIX
coobiuenus, Mel 6yieM pajsl BaM IIOMOYb.

Ymo oOename ¢ nuyeswim cuemom npu npodasice wnu npuobpemenuu obvexma
HedguMcUMocHu?

B azpec perroHABHOTO ONEpaTopa BpeMs OT BpeMEHH [IOCTYTIAOT BOIIPOCHL:
«lloweMy POROIDKAIOT BEICTABIIATE CUETa Ha OIIIATY yciyrd o obpamenuio ¢ TKO ua
KBAapTHPY, KOTOPYIO 4 Ipojian?y, «llodeMy IHIIEBO# cueT OTKPHIT Ha UM IIPEABIAYIIETO
Branenpla noma?» win «Ilogemy Ha MO0 KBAPTUDPY OTKPBITO {BA JIUIEBEIX CueTa?y.

Bonpocsl pasHbie, a OTBET OIHMH: T0CITE OGOPMIEHNS CAENKH ¢ HeIBIKHMOCTEIO
HE NPEIBIIYIIMH COOCTBEHHMK, HHM HOBHIH BIafiellell OOBEKTa HEABIKHMOCTH He
oDpaTHnIMCh B &@fpec PpEerHOHAIBHOIO olepaTopa C LENBI YBEIOMIIEHHS O
IPOH30IIENIINX U3MEHEHHIX.



[pepnaraeM 03HaKOMHUTHCS C [IOLIATOBON MHCTPYKLIHEH.

Illar nepebiii. QopMUpPYyeM IAKET JOKYMEHTOB:

Ha zakpriTie nuueBoro cyeTa.

- 3alI0JIHEEHOE 3asABJIEHHE 0 3aKPBITUH JTHIEeBOro cueTa (hopma Ne 5)

- IOTOBOP KYyIUIH-IIPOAXH.

Ha oTxpeiTHE THULIEBOrO CYETA:

- 3aMTONHEHHOE 3asBIeHIe 00 OTKPEITHH uileBoro cdera (dopma Ne 11);

- Beirmucka u3 EI'PH (1 u 2 pazmensr);

- ajipecHas CIIpaBKa O KONMYECTBE 3aPeTUCTPUPOBAHHEIX B IOMEIICHUH IPak1aHax
(HarmoMuHaeMm, 4To yciyra mo obpamenmio ¢ TKO — enwHCTBEHHas B CIIHCKe
KOMMYHAJILHBIX YCIyT, PacdeT IUIATHI 38 KOTOPYIO MIeT He mo mpubopam yuera, a
3aBUCHT OT KOJIMY4ECTBA IIPOIKHBAIONIUX/3a8PeTHCTPHPOBAHHEIX TpaxaaH WX
KOJIH4ecTBa cOOCTBEHHUKOB IoMelneHus ). Eciy BBl CTay BIafenbleM HeIBMKUMOCTH
B MHOTOKBAPTHPHOM JOME, TO TaKyl0 CIpPaBKy BbIIACT YIPaBIfOmas IO0MOM
opraEu3alys; €CIH BBl KyIMIH WHAUBHIyalbHOE JXXUIIOE CTPOSHHE, TO aJpPECHYIO
CIIpaBKy BBl MOJKETE B3sSTh Ha Ioprane ['ocyciyr.

-CHWJIC mis xoMIIeHCa{d 9acTH PACXOI0B Ha OIUIaTy YCIIyTH 110 00paIieHUIo ¢
TKO (B cnydyae ecny MOTPedHUTENh OTHOCUTCS K KaTeropHu rpaH{znaH, MOJTy4aroLiX
JLCOTEL Ha OIUIATY KOMMYHANBHBIX YCIYT). :

Ecnu BEI XOTHTe OGpaTUTHCS B CBOOOTHOH (opMme U HE SATIONEATE 3asBICHHE
YCTAHOBIGHHOH (OpMBI, TOrAa IPUIOKKTE KOIHMIO NACIOpTA Brajelbla ofbhekTa
HE/IBUXHMMOCTH (IIepBas CTPAHMIA ¥ CTPAHUIIA C OTMETKOH O PETHCTPALUM).

[llar BrOpoi. YKasaHHBIH BBINIC [aKkeT NOKYMEHTOB HampaBisgeTe Ha (opMy
oBpaTHOI CB3Y permoHanbEOro omeparopa hitps://ecologynsk.ru/feedback/. Ecmu mo
KaKuM-Iu00 TpUYHHAM BBl HE MOJKETe NUCTAHIIMOHHO HAIPaBHTH IOKYMEHTBI B
3JIEKTPOHHOM BHJAE, BOCHOJB3YHTECH yCIyramMd IIOYTBI — MBI TPUHUMAEM
KOPPECTIOH/ICHIHIO, KOTOpas HalpaBidercs Ha IIOYTOBBIH apec PEeruoHANBHOTO
onepatopa: 630007, r. HoBocu6upck, yin. Cosercxas, 5, od. 701-B.

Ilar Tperuii. [locne ormpaBku obpamenus Ha Gopmy oOpaTHOH CBA3U BB
MOJy4YHTe Ha 3JIEKTPOHHYIO IOUYTY IIMCBMO, KOTOPOS IOMOXKET ClIe pa3 CBEPHTHCA C
HeoBX0UMBIM TAKEeTOM JOKYMeHToB. OTBe4aTh Ha 9TO IMCHMO He TpefyeTcs, Tak KK
OHO HOCHT HCKJIFOUUTENFHO HHPOPMALIMOHHEIH XapaKTep.

RasBeHMs Ha 3aKPBITHE WM OTKPBITHE JIMIEBOIO CHeTa MOXKHO CKadaTh IO
ccruke hitps://ecologynsk.ru/news/93.

C mopsaakoM mnomady obpalnends uepes Gopmy o6paTH0H CBSI3H MOXHO
03HAKOMUTECS B IIPUKPEIUIEHHOM K II0CTY (aiine.

Kax nonyuums cnpagky 06 Omcymcmens 3a00104CeHHOCmuU?

B ¢BsI3¥ ¢ YYacTUBIIMMECS OOpalIeHUsIME TOTpeduTeNel 10 BOMPOCY MPOLEAYPEIL
[OJly4eHUs CIIPABKH 06 OIUlaTe KOMMYHANBHOH yciyrd, HeOOXONUMOH IpK TIPOAaXKe
KHNBA WM JUIS TIOTYYeHHs JIGIOT, Mbl PELIHIH IPOoRy6IMpoBaTs HHQOPMAIHMIO elle
pas.

C cenrs6ps 2021 roma 3anpockl Ha T0JyYeHNHe TaKOH CIpaBKy NPUHUMAIOTCS Ha
caifiTe ~ perMOH&JBHOrO  Olepartopa B pasjene «Obmen  undopMmalu ¢
notpebutensmu» https://ecologynsk.ru/feedback/.



Camoe riaBHOe TIpH TOfade 3anmpoca - MPABUIEHO BEIOpaTh TeMy obpamieHus:
«[Toygenne CPOUYHOM crpasku IpY Tpojaxe / JUis HOMydeHHs nsrot». Ilpu
NPaBHILHOM BEIOOpE TEMBI U HATPABIICHHH HEOOXOMUMBIX IOKYMEHTOR crpaBka Oyzer
IpefocTaBieHa B TeUeHHe 5 paboumx AHeH Ha 3JIeKTPOHHOKO II0YTYy, YKa3aHHYIO B
Bamem obpammennu (ecnm NOKyMEHTE B TIOPAZIKE M HET MOBBIIIEHHOIO CIIpoca
noTpebuTene, To cnpaska OyIeT H3rOTOBIEHA paHblIe).

Ilepen oTmpaernenumeM 06paieHWs CBEpHTECH C HEOOXODHMBIM AKETOM
JIOKYMEHTOB:

- SANOJIHEHHOE 3asBIIeHNE O BBIAade crpaBku (popma Ne 4). CkayaTs 3asBieHme
MOXXHO Ha CaHTe PErHOHATBHOIO OIIEPATOPa IO CCBITKE https://ecologynsk.ru/news/93.
Ecni He XOTHTe CKauiBATE U 3aTIONHATE 3asBIEHHE, TO MOKHO NPHCIIATh KOIHUIO TIEPBO
CTPaHUIIE] IACIIOPTa BlIafenbla 00BEKTa HEMBIIKHMOCTH;,

- BeucKy u3 ET'PH (1 u 2 paznensr) mu6o APYTo# NOKYMEHT, OATBEPKIAIOTITHi
NpaBoO COOCTBEHHOCTH Ha OOBEKT HEIBHKHMOCTH;

- @/IpECHBIE CHPABKK Ha K&KIOTO IMPOXHUBAIOWIEr0 NMOTPeOuTeNs (NS KUTelel,
MPOXHUBAIOIINX B YACTHBIX JJOMOBIAJEHHAX ).

Ecmu Bl mpokuBaeTe B MHOTOKBAPTHPHOM JOME, TO BBEINMUCKY O KOIHUYECTBE
3apETUCTPHPOBAHHEIX B IOMENICHUH IPak[aHAX MOXKHO B3STh B YIIPABISIOLIHX JOMOM
opraumsamuax (YK, TCK, XXCK).

Ecimn no xakum-mu6o mpuuuHam y Bac He momydmmocs HANpaBUThL 3aIlpoc Ha
MOITy4eHHE CIpaBKU 10 QopMe 06paTHOM CBA3M, TO BCETNa MOKHO BOCIONL3OBATHCS
Iy OnUpYIOIUME MEXaHU3MAMHK CBS3H C PErHOHATBHBIM OIIEPaTOPOM — HAITHILKTE HaM
B COLMAIBHEIX CETIX:

BK https://vk.com/ecologynsk,

Facebook https://www.facebook.com/ecologynsk,

OnnornaccHuxy https://ok.ru/group/56102013566985.

CrienuamicTE! OTBETAT BaM B TOT JKe JI€Hb, TPOKOHCYIBTUPYIOT HIIH IIPOBEPSAT X0
UCIIONHEHHS paboT o obpalleHHio.

B uensx mOBEINIEHHS KadecTBa B3aHMOAEHCTBHS MEKJY PperroHaNbLHEIM
oneparopoM 1 notpedutenssmu, OO0 «3konorus-HoBocubupexs OTKPBITO K JIFOOBIM
KOHCTPYKTHBHEIM HPEUIOKEHUAM IO YIIYUIICHHIO CUCTEM KOMMYHHKAIHH., MEI 6y1em
Pajbl pACCMOTPETh MPEANONKEHHBIC BapHAHTEL, JYUNIHE O005A3aTelbHO BHEADHM B
paborty.

Karx coenamy nepepacuem navucnenuii 3a ewigoz TKO?

Yenyra o obparnenuto ¢ TKO — enuncTsennas B crmcke KOMMYHAIBHEIX YCIYT,
pacver IUIaThl 32 KOTOPYIO HMAET He Mo Ipubopam ydera, a 3aBUCHT OT KOIHYECTBA
IPOKMBAIOILKX/3aPETUCTPUPOBAHHBIX TPAXKIAH MM COBCTBEHHIKOB.

ObpainaemM BHMManHe, YTO IS OpPraHW3ALMY IIepepacyeToB, CBS3aHHBLIX C
H3MEHEHHEM KONHMHYECTBA NPOXKUBAIOIMX (B TOM UHCIE BPEMEHHO), HEOBXOMHMO
o0palllaTeCa B anpec PeTHOHAIBHOTO ONEpaTopa B TeUeHue 5 pabouux mHe# co nHA
HAaCTYIUIEHHS TaKuX H3MEHEHUH. : '

[ns opraHuzauuu TepepacdeTa B CBA3H C BPEMEHHEIM BEIGHITHEM: OTIYCK,
KOMaHNUPOBKa, JIeIeHHe, apMus, ydeba 1 T.. — HOPMaTHBHbIN CPOK OGpAIIeHNs He
nosaree 30 aHel mocie OKOHYAHUS! IEPHOJa BPEMEHHOTO OTCYTCTBHS OTpeOUTES.



CrpaBoYHO co06IIaeM, 4T0 B COOTBETCTBHE C IIyHKTOM 148 (34) [TocTanosneHns
ITpaButenscta PO ot 06.05.2011 Ne 354 (nanee — Ipasuia Ne 354) pasmep 1iaTsl 3a
KOMMYHAIBHYIO YCIYry II0 OOpallleHHIO C TBEPALIMU KOMMYHAIBHBIMH OTXOJaMHU
PACCUUTBLIBAETCS MCXOHA W3 UHCIA IIOCTOSHHO TIPOKMBAIONIMX W BPEeMEHHO
HNPOXKUBAIOLIMX MMOTpeOUTENEeH B JKUIOM IIOMELIEHHH, a B ClIydae MX OTCYTCTBHA — €
Y4eTOM KOJTMYECTBA COOCTBEHHHKOB Takoro nomenienus (n. 148(36) Ilpaswn Ne 354).

Jvzombr no onname yenyzu no obpaujenuio ¢ TKO

JI1st TErOTHBIX KATErOpyi MpaykIaH IpelyCMOTPEHd roCcy JapCTBeHHAs II0AIEPKKa
B BUJE KOMIIEHCAIIMY YACTU PACcXOOB Ha ee OIIaTy. Bee 9To HyXHO Ui NOTy4YeHUS
cyOCHTHHE — CBOEBPEMEHHO IIPOU3BOIMTE OILIATY.

Jlns TpamaH, [ONyJarmolUX B YCTAaHOBJIIGHHOM IIOpAIKE KOMIICHCALUH 3a
KUJIAIHO-KOMMYHAJIBHEIE YCIIyTH, KOMIleHcanus yciayru no obpamenuro ¢ TKO
NpeOCTaBIISIETCS. aBTOMATHYECKH IIPH MOCTYIIEHAH CBEICHUH OT HCTIOJHUTENS YCITyTH
0 HAYHUCICHHIX U OIUIATE.

JIOTOMHUTENEHO OATBEPIKIATE CTATYC IBIOTHOM KaTeropyu rpakian (IpHu paHee
0bOpMIIEHHBIX JBIOTaxX ) — He TpedyeTcs.

Basxao! Hopmamuensie cpoku nepedayi uHopmayuu 6 aopec pezuoHanbHoz20
onepamopa.

Venyra no obpamenuto ¢ TKO — equHCTBeHHas B CIMCKEe KOMMYHAIIBHBIX YCIIYT,
pacdeT rIaThl 32 KOTOPYHO HJET He IO Ipubopam yd4era, a 3aBHCHT OT KOJIW4YeCcTBa
TIPOKUBAIOILMX U 33apeTUCTPUPOBAHHEIX IPaKIaH.

ObpauaeM BHEMaHWE, YTO [JIA OpraHM3al(MH II€PepacyeToB, CBA3AHHBIX C
M3MEHEHMEM KOJMYECTBA TPOKUBAIONIMX (B TOM 9HCIE BPEMEHHO), HeOOXOHHMO
06par@aThcs B aipeC PErMOHATBHOrO OIepaTopa B TeyeHue S5 pabouux AHEH CO JHA
HACTYTUICHHS TaKUX H3MEHEHHH.

Jlna opraHuszaluu lepepacdeTa B CBS3M C BPEMEHHBIM BBIOLITHEM: OTIYCK,
KOMAHIHpOBKa, JedeHue, apMus, yueba u T.J. — HODMAaTUBHEIH CPOK OOpalleHus He
nosgaee 30 gHed nocie OKOHYAHMA NEPHO/IA BPEMEHHOIO OTCYTCTBHUS IOTPEOUTEN.



Hosozoonue xanukyrer — epems Ons yeunenus pabomuvl  nodpazdeneruii
Pe2UOHanbHO20 onepamopa.

HoBoronnue npasgHukd — TpaJULHOHHO UTHTEIbHELE BBIXOJIHEIE, 3aCTONES C
brnusxumu u fpysesmu, obmen momapxamu. B Takue AHY 3aKOHOMEPHO BO3PACTAET
YPOBEHb OTXONOB M IIOBBILIAETCS HATPY3Ka HA TEXHHKY H COTPYIHHKOB, 3aHSTHIX B
cdepe IPeNOCTABIEHHAS KOMMYHAIBHEIX ycuyr 1o obpamenuro ¢ TKO.

HosToMy B TepHON HOBOTOAHMX KAHMKYI PETHOHANBHEIN OIepaTop yCHIHBAaeT
KOHTpOJIb 32 pabOTOH BeeX ITOApasieleHH i, TONroTaABIHBAET PE3EPBHYIO CIICLITEXHUKY .

B npeansepse HOBoroaumx KaHMKyN coobmaem, Kak OTIEPaTHBHO CBSA3aThCS CO
cnenmanuctamy OO0 «3Sxonorus-Hosocubupexs:

1. Mucnetyepckas cayx6a OO0 «Jxonorus-Hosocubupex» 6yner paboraTs
exxenHeBHo ¢ 8.00 no 20.00. ITo HOoMepy TenedoHa 8 (383) 304-90-31 MOKHO OCTABHTE
3a&ABKY Ha BBIBO3 KPYIHOT20APUTHEIX OTXO0B, & TAKKe COOBIIHTE 00 OTKIOHEHHY OT
rpaguKa BEIBO3a TBEP/BIX KOMMYHAIBHEIX OTXOIOB.

2.B cmyyae mnepemosHeHHs KOHTEHHEPOB MIS ONEPaTHBHON CBA3H ¢
norpebutensmu ¢ 31 nexabpst 2021 roga Gyxet 3allylIeH QONOIHUTENBHEIN KaHa CBI3H
no WhatsApp. [lns sxureneit Hopocu6upexkoli o6nacTu IOIKITFOYeH HOMep TenedoHa
+7(913) 47-00-486: ckunpiBaiiTe (ororpaduu, TonsKo He 3a6BBalTE YKa3eIBaTh aJpec
MHOTOXBapTHPHOTO [I0Ma, KOTOPOMY IPHHANEKHT KOHTeHHepHAs ILIOaIKa.

3. Oduc no obenyxupanuio GuzHIecKUx 1 IOPHANYECKHX OyneT paborats 4 u 6
suBapss 2022 roma ¢ 8-00 mo 17-00. Koncynsranmio no sompocam HaYHCIICHMS,
KOPPEKTHPOBKU HHQOPMAIIHH 110 JIMIEBEIM CUETAM, 3aKTIOUEHHIO ZOTOBOPOB Ha YCIIYTY
110 obpatentro ¢ TKO MoxHO IONy9HTS 110 anpecy r. Hosocubupck, yin. Coserckas, 5
(Bxoz co cropons! yi. Ceepasiosa).

4. Aborentckas ciyx6a npucTymuT K padote ¢ 3 auBaps 2022 roga. OmepaTops!
PUHEMAIOT 3BOHKH ITOTpebutened ¢ 8-00 no 20-00 o Homepy tenedona: § (383) 304-
90-58.

Asmomobuneneie wunvt — ne TKO.

Kaiobel Ha cKIAIHpOBaHME aBTOMOOMITBHBIX TIOKPEIIEK Ha KOHTEHHEPHEIX
HIOIIaKax HOCAT CE30HHEIA Xapakrep. C HACTyIUIeHMEM TIEpBBIX MOPO30B H
HEOOXOIIMMOCTBIO CMEHBI JIETHEH Pe3WHBI Ha 3UMHIO0 BOIIPOC Pa3MEILEHHI [IMH Ha
KOHTCHHEPHBIX IIIOIEKaX CHOBA aKTyaJIeH.

[Toyemy HeNB3s pasMernaTh aBTOMOGHIBHBIC TOKPBIIKH HA KOHTEHHEPHBIX
TTOMEAKax 1 NONUIoHaX, a TakKe Kyna o0palnathes HOTpeGUTeNaM TS YTHIH3aUY
KOJIEC OTBETHM B HaIlEM ITOCTE.

Cornacro  denepanrsHomy KNacCH(UKAMOHHOMY  KaTalory  OTXOJOB,
YTBePXACHHOMY IpuKasoM Pocipuponnansopa ot 22.05.2017 Ne 242, asTomo6unsHEe
IAHBL OTHECEHBI K oTX0Aam III-IV rpymms: omacHocTr U He BXOIST B COCTAR TBEPIBIX
KOMMYHAIBPHBIX  OTXOJ[OB, MOSTOMY HE MOTYT OBITh BBIBE3CHEl DPErHOHATHLHBIM
onepaTopom 1o obpammeruo ¢ TKO Ha MOTUroHEL.

K III-IV rpynme onacHOCTH OTXOIOB aBTOMOGHIIbHELIE LIHHEL OTHECEHB! M3-3a
TOKCHHHOTO XMMHHYECKOro cocTaba. IIpy HarpeBaHWM ILMHEI 5T BpelHEE BEIECTBA
BEIICIIIOTCA B BO3NYX ¥ TIOYBY, [POHHKAIOT B TPYHTOBEIE BOIEL OTpaBiIss
OKPYKaIOIIYIO CPEy.

Hactuipl xayuyka B CMOMEI, KOTODBIE BXOAAT B COCTAB ABTOITOKPBILIKH,
HPOHHKHYB B JIrKHE YENOBEKA C BIBIXAEMBIM BO3JYXOM, MOTYT CTATh IPUYHHOMN



BO3HUKHOBEHKS aJIEPTHM, ACTMbl, KOHBIOHKTMBUTA ¥ JaXe OHKOJOTHYECKHX
3a00eBaHNH.

«ABTOMOOUIIEHEIE TIOKPHIILKY He OTHOCATCS K TBEPABIM KOMMYHAIBHBIM OTXOJaM,
TI03TOMY, OCTABIISS [IHHBL HA KOHTEHHEPHBIX MIIOINAKaX, XKUTEIH HE TOIBKO CO3/al0T
HeymoOCTBa COCEIAM IO ABOPY, HO M HAPYIIAIOT MPHPOJOOXPAHHOE 32KOHOIATCIIECTRO.
Benp He ClydaifHO 3aKOHOJATENeM BCE OTXOIBI PasfIeNeHbl Ha KJAcChl OIACHOCTH.
11IiHBI OTHECEHE! K OTX0/aM, KOTOPble HAHOCAT BPE/] 9KOCHCTEME, @ 3HAa4YMT, U HallleMy
3[IOpOBBIO, — OTMedaer reHepainbHbid gupexrop 00O «Ixonorusi-HoBocuOHpCK»
Jlapuca Auucumosa. — Pe3suHa OT aBTOMOOHJIBHBIX MOKPBILIEK €CTECTBEHHBIM IIyTEM
IPAKTUYECKM HE pasiaraelcs, P STOM BBLIEIET GONBIIOE KONHIECTBO TOKCHIHEIX
BEIIIECTBY.

Ha Tepputopun HosocuGupckod o6macTé paboTaeT HECKOIbKO MIpe I pUsITHH,
KOTOpBIE OKA3BIBAIOT YCIYTH TIpHeMa M cOopa [peJHAa3HAYEHHBIX I yTHIH3ALKM
0TpabOoTaHHBIX PE3HHOTEXHUUECKHX H3/ICIHHA: TTOKPBIIIEK, IIHH 1 IPYTHX 0TXOTI0B PTH
(aBTOMOBMIBHEIX KOBPHKOB, KaMmep, LUIAHTOB, De3aHOH pesuHbl). KpylIHeHIINM
npeanpuataeM sengerca OO0 «BropiurHa», KOTOpoe paboTaeT KaK ¢ FOpUIHIeCKUMH,
TaK ¥ GU3MUECKUME JTULAMH. ATpec U TeNe(OH MOXHO HaliTH B UHTEPHETE,

JAns cnpaBKu:

Cornacro ®enepansHoMy 3akoHy ot 24.06.1998 N 89-@3 «06 oTxomax
npou3BoncTBa W ToTpebnenus» Qu3MUeCKHe W IOPUIMHECKHe JHMNA, B IPOLECce
XO3SHCTBEHHOMN AeSTENBHOCTH KOTOPBIX 06pa3yioTcs OTXO/E, 0053aHbl IIPEyCMOTPETh
Mepbl Ge30macHoro o0paileHns ¢ HUMH, COOMI0JaTh JKOJOrMYECKHE M CAHHTapHO-
SITHIEMHONOTHIECKHE TpeGoBaHHsA M BEHINONHATE MEPOIPUATHA MO HX YTHIH3AINH,
00e3BperKUBaHNIO U He30IaCHOMY YIANEHHUIO.

DedepaivHblii KIACCUGUKAUOHHBIT KAMAnoz Omx0008!

TKO, KI'O u opyzue 6udbl 0mxo00s.

JlaBaiiTe pazOepeM Ha TPHMEpPax, YTO MOMHO CKIa[upOBaTh Ha KOHTESHHEPHBIX
MIOANKaX ¥ 9TO [ellaTh C OTXOJAMM, ECTM OHM He OTHECEHBI (e/epanbHBIM
KaccH(pHKaIHOHHBM KaTazorom orxonos k TKO.

Teepaple KOMMYHaIbHbIE OTXOMABl — 3TO OTXOJBI, o0pasyronuecs B KHJIBIX
MOMEIeHus X B Iporecce HoTpebieHus (Qu3udecKUMH JMLAMH{, 3 TakKe TOBApEL
yIpaTHBLIFE CBOM NOTPEOHTENbCKME CBOKCTBA B MpOLECCe HX HCHIONB3OBAHI
DHU3UYECKUME THLAMK B JKHIBIX NOMEIICHHSX B NENAX yAOBISTBOPCHHA JIHHHEIX
6erToBbix Hyxa. K TKO Taxxke OTHOCATCHS OTXOABI, obpazyromgecs B IpoIrecce
IesTeIbHOCTH IOPHIAYECKIX JIML, UHIVBHIYaIbHEIX npefNprHHUMAaTeNel H Hono0HbIe
[10 COCTABY OTXOJiaM, 06pasyrOIL|MEs B KHIIBIX MOMEIIEHASX B TIPOLECCE noTpebIeHN
(bU3nTECKUMU JIHLIAMU.

ITpome rosops, TKO — 3TO oCTaTKyl MMM, TOBAphI roTpeOIeHns, IPeIMETE
obHXONa ¥ JIMSHOM TUTHEHBI, [aKEThl, Tapa, YIaKOBKa, IOJHOCTHIO0 OCTHIBINAN H
yIIaKOBaHHAs 30J1a OT IIEYHOTO OTOILIEHH VK.

[lpasunama  obpalleHus C  TBEPABIMH  KOMMYHAIBHBIMH  OTXOJAMH,
yTBEp/KACHHBIMH TIOCTaHOBICHHEM IIpaBuTenbCTRa P® or 12.11.2016 Ne 1156,
npeaycMoTpero, 9To Kk TKO TakixKe OTHOCATCH KpyTHOrabaprTHbIE OTXOEL.



KI"O — 510 MeGers, 65ITOBast TEXHUKA, CAHTEXHUKA, OTXOEI OT TEKYIIETro peMOHTa
KUTBIX IOMEUICHHH, pasMep KOTOPEIX He [I03BOIISET OCYIIECTRIATE UX CKIafupOBaHue
B KOHTeHHepax 1y Hakomenus TKO.

OTX0IBI OT TeKylIero peMoHTa B KBapTUPE MIIH JOME, B TOM YHCTIE JIUHOJEYM,
IBEPHBIE KOPOOKH, paMBl TakKe OTHOCSTCH K KPYIMHOTa0apUTHEIM OTXOAAM, M WX
PErHOHAIBHEIH ONepaTop BEIBOSUT B PAMKaX yCTAHOBIIEHHOTO SIHHOIO Tapuda.

Onrako 9acTo moTpebuTenm mnpuHuMmaror 33 KIO CTPOUTENBHEIE OTXOJEL,
KoTopkle He oTHOCATCS K TKO.

K crpoutenpHbM OTXOmAM OTHOCHTCS: OeTon, Kene306eToH, apeBecHble
HEPEKPEITHA, JIOM KUPIHYA, [EMCHTa, IUIUTOYHOIO Kiles Ha OCHOBE LEMEHTA, JOM
UCPCIIHIIL, JIOM KEPaMHKH, TPYO KepaMuHdeckux, 06pes i oM THTICOKaPTOHHBIX JINCTOB,
LINaTIEBKH, IITYKATYPKH, TONTUMEPHBIX ITHTOK, KPOBEIbHEIE TOKPBITHS.

K TKO Taxxe He oTHoCITCH HIMHBI, PTYTHBIE JIAMIIBI, DaTapedKu, ITHH, CIIMILL
ACPEBBEB, OTXOABI XKUBOTHOBOJACTBA, FOPIOYHE OTXOIEL.

CxnafiupoBaHye Ha KOHTeHHEPHOH ILI0mAIKe OTXOZOB, He oTHOCcALwMXCA K TKO,
ABICTCA aIMUHUCTPATUBHBIM NPaBOHAPYIIEHHEM, 33 KOTOPOE COINACHO cTaThe 8.2
KoAIT P® mnpexycMoTpeHO HaIoXKeHUe wrpada (kax Ha (M3HYECKHX, Tak ¥ Ha
OpHIUYIECKHX K1) KpoMe Toro, nesTensHocTs HEe00POCOBECTHEIX FOPUIHYECKHX JIHI]
MOTYT IPHOCTAHORUTE 10 90 nHeit.

BEIBO3UTE Takwe OTXOMEI 06s3aHBI MX 00pasoBaTeNy, 3aKIIOYHB JOTOBOD ¢
NpoQUIBHON oprammsammedf, obmagaromest COOTBETCTBYIOIIEH paspelmTensHol
NOKyMEHTAaIMeH 10 HeperyIupyeMoii nexe.

B ciyqae, eciu o6pasosarens oTxo0B He YCTaHOBIICH, HX BBIBO3 OCYLIECTBISIET
CODCTBEHHMK 3€MENBHOrO y4acTka, Ha KOTOpOM DacIioNioXKeHa KOHTeHHepHas
mwiomaika. Kak mpaeuio, 1o JOroBopy yrpaBlIeHWs MHOTOKBapTHPHEIM JIOMOM 3Ta
0053aHHOCTD BO3TOXKEHA Ha JTUII0, OCYILECTRIISIONIEE YTpaBlIeHHEe MHOTOKBAPTHPHBIM
noMoM. EcmH 3eMenbHBIM yHacToK mmox KOHTeHHEPHOH IJIOLIAAKOH TpHHAIIEKUT
MYHHIHNIATUTETY, TO CIHEAAT 3a IIOPAIKOM OpPTaHBl MECTHOLO caMOyIlpaBIeHus.
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PernoHanbHbIN OIlepaTop no

\/Kro BLIBOZUT Mycop (TBepakie KOMMYHAaJbHbIe
oTx0/pb1)?
Pervonansueii oneparop mo obpamenuo ¢ TKO 000
«Ixogorusg-Hosocubupck». TTo eIUHOMY Tapudy,
yCTaHOBIEHHOMY JienapTameHToM 1o Tapudam HCO.

E}/ Kakoii Tapud yTBepiKIeH [AeNapTaMeHTOM 10
rapudam HCO?

[Tnata gios ropupudeckux mun ¢ 01.07.2021 cocrasnsier
439,62 py6. m® (HIC He mpesycMOTPEHO).

Ilnata ans dusuyeckux ouy — 87,19 py6. ¢ 4enoseka B
MECSHII.

D KT0 noJiKeH 3aK/II0YHTE A0roBop?
- IOpUANYECKHE JIHIA,;

- WHIHBHOyaJIbHEIE PeIIPHHHMATEIH;

- huspdgecKkue nuna — COOCTBEHHUKH HEXHUITBIX
TIOMELLEHUH.

[;:) 3akao4edHe 10roBopa GU3HYeCKHMM JIHIAMHE,
COOCTBEHHUKAMHE KHJIBIX NTOMEeLeHHH

Ins sxuTene 3aKoyeHre JOroBopa Ha KOMMYHAIIBHY0
yenyry  «obpawesme ¢ TKO» B OMCEMEHHOM — BUAC
HeoGs3aTenbHO. JloroBop Ha OKa3aHHe YCIyT IO OOpalIeHHIo ¢
TKO sBnsercs myOmuueEIM (popma OTOBOpa OIpeneneHa
[MpaButensctBoM P®) © cuuTaercs 3aKOYEHHBIM BHE
3ABHCHMOCTH OT cOOMIONeHHs (OPMAIBHEIX YCIOBHH €ro
3aKJIOYEHMS ¥ TIOAITUCH TTOTPEOUTEN.

Q6s3aHHOCTD 3aKIIFOYEHs JOTOBOPOB ¢ PErHOHANbHBIM
OmepaTopoM IO OOpaIleHMI0 C TBEPABIMH KOMMYHAIbHBIMH
orxonamu npenycmorpena KK PO, @3 NeR9-M3 «O06 oTxomax
mpoussoAcTBa U moTpebnemws» u  IlocTaHOBIEHHEM
[Ipasurenscrea PO Nell56.

O6painaeM BHUMaHHUE, YTO €CITH yCIyra Mo o0palleHH IO
¢ TKO peruoHajlbHBIM ONEPATOPOM  TIPEAOCTABIACTCH
NOTPEGUTENIM PEryIISsPHO, TOJb30BaHHWE NAHHOH YCITyrod He
orpaguueno, To y 00O «xonorus-HoBocuOupck»
OTCYTCTBYFOT OCHOBAHHS HE Ha4MCILATh IUIATy 3a yCuyry Io
obpaleHnIo ¢ TBEPABIMH KOMMYHAIBHBIME OTXONAMH.

'). KOAOTHSH-
<=9 HoBoCHBMPCK

C 1 auBapsa

by
;
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CUCTEMA
OEPAILEHUA
C oTxopaMu

g ibastie



MoskeT Jjii COOCTBEHHHK OTKAa3aThes OT 3aK/II0YeHHs
D [AOTOBOPA ¢ PerHOHAJIBHBIM OnepaTopom?

Hert, we moxeT. O6 stom roBoputcs B Ne 89-03 u B
HKUIUIIHOM KOLEKCe.

B coorsercTBHM co crathed 24.7 3akona Ne 89-D3 Bce
cobctrennnk  TKO  00si3aHBl  3aK/OYHUTBE  JOTOBOP €
PErHOHAJIBHEIM OMEePaTopoM, B 30HE AeATEeTBPHOCTH KOTOPOIo
00pa3yrTCsl OTXOAEl U HAXOAATCS MECTa X HaKOILIEHHS.

Yacte 5 ctareu 30 Kunuinsoro xomexca Poccuiickoi
Denepaiiy TOBOPUT O TOM, YTO COOCTBEHHUK KHIbS 0043aH
obecneunBats obOpamenue ¢ TKO myTem 3axiroyeHus 10rosopa
C PETHOHAIIEHBIM OIEPaTOpPOM.

3aJ10T KOPPEKTHLIX HAUHCIeHHH

UroOpl  HAUMCIEHWS  [MPOM3BOJUIHNCHE  KOPPEKTHO,
HeOOXOMMMO  CaMOCTOATeNhHO  HalmpaBUTB B aipec
PETHOHATIBHOTO — ONeparopa CBeNeHHWs O CODCTBEHHHKE
[OMEIEHNS W POXHBAIOIINX [TOTPEOUTEIIAX B AOME.

[:J Korpga eisozat TKO?

TKO BEIBO3UTCS B COOTBETCTBUU C YCTAHOBICHHBIMH
rpacuxamMy, pasMelIeHHBIMH Ha CalTe pErHOHATBHOTO
oneparopa.

Crnocobbi onnars! yenyru
no ofpauwenuio ¢ TKO

t‘}‘ Tinynbit kabuHer Ha caiTe
-" pernoHanbHoro onepartopa:

BHOND! www.ecolo u
HGBOCHEW’CI\' gynsk.r

o~
“ CGepBank Ounalin,
C6ep6a:—u< MoBunbHbE Bank unwn
e «ABTONNaTENS

MnaTexdbIA kabuHeT wnn
MOBUNBHOE NMPUACKEHWUE

Cucrema  «KpapTnanara+»
«[opag»

MoBunsHOM NpUnoxeHne
«Itnarocdepar

I'lI‘IATOC@EPA

P S T

Kyna o6pamartbesn?
@ Jist Bac paboraer:

mucneryepckas ciaysxba +7 (383) 304-90-31 -
coobiienns o HapymeHuu rpaduka seiBoza TKO, 3asBKu Ha

Be1B03 KI'O;

" '

JKOAOTUA-
HOBOCUBUPCK




abonenTckas cnyxba +7 (383) 304-90-58

(exxenneBHo ¢ 08.00 mo 20.00).

®Dopma obpaTHOM CBSI3M Ha caliTe perMOHaIBHOIO
onepatopa https://ecologynsk.ru/feedback/ .

[:J JILTOTHI IO onAaTe yeayru no o6pamenuro ¢ TKO

_ J JImst NBroTHBIX KaTeropuil rpaxaad MOpefLycMOTpeHa
roCyIapCTBeHHAs MNOMJEPKKAa B BHUIE KOMIIGHCALMM 4YacTH
pacxoJOB Ha ee OIUIaTy. Bce 4UTO HYXHO s IIONYy4eHHS
CyOCUIUH — CBOEBPEMEHHO [IPOU3BOIUTE OILIATY.

Jis rpakaaH, MonydyarolnMx B yCTaHOBIEHHOM IIOPSIKE
KOMIEHCAlUM 338  JKUJIUIIHO-KOMMYHaJbHBIE  YCIYTH,
KOMITeHcalus yeinyru no obpamenuro ¢ TKO npenocraensercs
ABTOMAaTUYECKH IIPH MOCTYIUIEHUH CBEIEHHWH OT MCIIONHUTENS
YCIIyTH O HAYMCIIEHWIX U OILIATE.

JIOmONMHUTENBHO — MOATBEP)KIaTh  CTaTyCc  JIbIOTHOU
KATETOpUH TpaxaaH (Mpu paHee oQOPMIEHHBIX JIBIOTax) — He
TpedyeTcs.

@Bamno! HopmaTuBHble cpoku nepera4u undopmanun
B a/ipec perHoHaJbLHOI0 ONepaTopa

VYenyra no obpaienuto ¢ TKO enuHcTBeHHas B CITMCKE
KOMMYHAIIBHBIX YCIIYT, pacdeT TJIaThl 38 KOTOPYIO HIET He II0
npudopaM yd4eTa, a 3aBUCHT OT KOJIMYECTBA TIPOKUBAIOIINX K
3apErHCTPUPOBAHHBIX IPAKIAH.

OOpamiaeM  BHMMaHue, 4YTO  JUId  OpraHM3alllH
[lepepacyeToB, CBS3aHHBIX C HM3MEHEHHMEM  KOJIHYECTBa
NpoXKUBamIIHX (B TOM HHCIEe BPEMECHHO), HE00XOLUMO
obpaiiarhcs B anpec PerdoHANBbHOIO OIepaTopa B TEUeHHe
pabouux aHed co QHS HACTYIUIEHHS TaKUX U3MEHEHHUH.

JIns opraHM3aldyu Ilepepacdyera B CBI3W C BPEMEHHBIM
BBIOBITHEM: OTIIYCK, KOMaHAMPOBKA, JeYeHHe, apMus, ydeba u
T.J1. - HOPMATHBHEIN cpok obpamienus He nosznHee 30 nHe#H nocie
OKOHYAHUS [IEPHUO/Ia BPEMEHHOI'0 OTCYTCTBUSA IIOTPEOUTENS.

@Ec.rm vy Bac ocrajincek BONpochl, HX MOMKHO 33J1aTh
Ham B conuaababIx ceTax: BK, Facebook, OnHokaaccHukH

m https://vk.com/ecologynsk
9 https://ru-ru.facebook.com/ecologynsk/

. hitps://ok.ru/group/56102013566985
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DEPALLEHVE G TBEPQBIMW

KOMMYHA NBHAMW OTX0OAMWA HA
TECPATOPA HOBOGVEVPCKOV CBIAGTW

UTto TaKkoe TBepablie KOMMYyHaNbHbie OTXOObI

Crares 1 ®egepanbHoro sakoHa ot 24.06.1998 Ne 83-03:

«Teepdele KOMMyHansHble omxodbi (TKO) — omxolbl. 0OPasyIOWUEss 8 KUMbiX NCMEWeHUsAX e npouecce nompetnerus
CDURLMECKUMU AIULAMU, @ MaloKs Mosapbl, ympamusiitie ceou nompebumenscKue Ceolcmaa @ npolecce ux UCMOoNb308aHUsA
COUBLIYECKUMU TUUBMY 8 KURBIX HOMEWSHUSK 8 UenaX yOOBNemsopeHus UYHbIX U SbimoshiX HykG. K meepdsiM KOMMYHANbHLIM
amxodan makke OMHOCAMCH OMXo0sl, 00paszyiolWUeEcs 8 npouscce OeamensHICmu iopuduyeckux Auy, uHOUgUOyanbHLIX
npednpunumamened u nodobusie No cocmasy omxofam, OBPA3VICWUMCS € MUNMLIX NOMELeHURX 8 npouecce nompebneHus
DUBUYECKLMU RULBMUY.

Yrto otHocuTcA K TKO

3 LB Wi il s
NPBUEBLIE TAPA W L= rOPIOYHE
oTXonbl YIAKOBKA @ OTXOSE
>
MAKETL! ¥ CTAPAR :'f} R PTYThCOREPMAINE BATAPEUKM ¥
YIAKOBKA MESENL S NAMMNS! AKKYNYNATOPBLI
SLITCBAR OCTLIBILAA U i) OTHOAL! oTXaaN
TEXHWKA YIIAKOBAHHAR 30NA Y WHBOTHOBOHGTHA PACTENHEBOMCTEA (BATBA)
L YNAKOBAHHBIE PACTUTENLHLIE OTXCALI L
g S FH IHWHL] OT TPAHCIIOPTHBIX GRPEACTE
| ¥ | mPW YXOQE 3A FA3OHAMM, LBETHUKAMM {,,.:j =

"Cofnacno DenepanbHOro KnaccHnkalkOHHOTO KATAN0ra OTX0A0S
(Mipuikas Pocnpuponiaaaopa or 22.05.2017 Ne242 {CusMersHamy 2018 roga Ne451)

MNoacHeHue
D00 « Brunoeus— HoBOCUSURCKY, OCYLUECTIENASM IMPAHCTIORIMUPCSAHUE 30R0LWTBKOSEIX omxodos Npu coSNMde UL HECKONERUX Yenoautl
- 5051z Ao a Buimb NAMHOCMbI0 OCMik@IwRl;
- 30na SorwHa Bbimb yrakoeaHa 8 33es3bieaesil MOLIOK/NaNem 60 us5eKaHUB NPOCEITaHUS!
- MELKY C 307100 peKoMeRdyamcs DCMAaensaMs OKONC eMxoemu B1A MBepObIX KOMMYHELHEIX OMX0308, MaK KaX JaNONHEHHEID S0N0L EMEOCITIU UME
BonBILOT 66C, YN0 OCHOMHASTI DYSHYIO TepBapyaKy omxodose Mycopoaoa.
Bemiy depessos donxHe Baime e Sones paimepa, yoGH020 817 NOSPYIKU 8 MyCOpOs03 (56— 80 cit), cxnadupcaasbl #a naowiadxe nakonnenun TKO.
Kpynssle pacmumentiisg omxods! (omx0ds! Cy4LE8, Gemesl, SEpLIUHKOK. Omx0dk! XOPHEasHUA Hel), COZNacHo PedepansHOMY KNAacCUgILKaUUOHHOMY
wEmanoay omxcdog, He OMHCCAMCS K MeeplbiM KOMMYHANLHLIM.
B rocmsememeut ¢ aakoHodamensemaon PO OO0 «3no1oeuy-HeeocUSUpCKs SCYLUSCHIE/IREN] MOnbKa 8Lisc3 omxodos. omHocAwuxcs k TKO. Onixods,
komopoe He omwecsHel K TKO 6uigosmmca no 00z060pY, 3AKMICHeHHGMY © opeanusaiuel, cbnadawell coomesmemayiowel pEIpeWUMEEHOL
DuymMERmaLued No HEpEEYTURYSMOl Lge.

Cnocobbi nogauu uHgopMauumn

Mouta: OO0 «3Konorus-
Hosocubupcky, 630007, r.
HosocuoupckK, vn.
] CoseTcian, . §, oduc B-701

AScHeHTCcKaR crymSa +7 (3583) 304-80-58 OucneTyepckas cnyx6a +7 (383) 304-90-31
(7 aHen B Hegemo go 20:00) {Axonorun-HosocnSupck)

§% Obuen Mopaa ofpaTHol CBA3K
@ whopuaumei Ha caiite PeronepaTopa:
L ARl e T ecologynskru

Cnocobbi onnarbki yCnyru

B nuuHOM KaBuHeTe Ha caiite S’ﬁ, CﬁepGaHK CBepbanr Ounaid, MoGuNbHbIR

Peroneparcpa: ecologynsk.ru DaHK KNk «ABTONNATER?
(Gea komuccun)
, ' o
orarsapeps  MOBHALHOS NPUIIONEHNE . Nnatexdsin kaBuHeT unv mobunbHoe 7Y
ST diinatocdepar _ npunoxeHne «KsapTnnara +»
CucTema aKomnorusi-

«fopag» HOBOCHEBWPCK



KAKME OTROABI
110C/IE PEMOHTA MOXHO
BbIEPOCHTL B OTCEK AN8.
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OBOMU, HAMONbHbIE CAHTEXHUKA,
HACTEHHBbIE MOKPBITUA TPYBDI

NMOKPLITUA
2\, i o
A8 QRRRE) ,
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OBPE3KHU CBETWUINbHUKK, PAOWATOPEI KPAHBI,
NUHONEYMA TOPLUEPDI OTOMMNEHUA CMECWUTEIN

PErMOHANBHBIN OMEPATOP HE BbIBOSMT*:

DB W o

OCTATKWU OT KWUPMWUY, KAMEHb, BPEBHA, KPOBEJb HbIE
PA3EOPA IOMOB BETOH JOCKHW ﬂQKPbITMH e,

O B s

CTPOUTENBHbIE BUTYMHbIE MEPErOPOAKN EMKOI_E
CMECH OTXOAbI 3 TMMCOKAPTOHA J'IAKO

*OTXOb! OGRS CTPOUTENBCTBA 1 KanuTarnbHOro pemoHTa. [laxHble cmc
BbiBE3EHbI N0 OTASMBHOMY ,qorosopy 32KITIHEHHOMY C opraHusauue



4TO MOMKHO
BbISPACHIBATH ;
B KOHTEMHEPbI ANS THO? §

MOKHO BbIEPACBIBATD:

octatku  ToBapbi  MPEAMETHI Bymara,  CTeKno™  MnacTuk™  XeCTsAHble
mawy ToTpebrienus  0bnxona KapTOH* BaHK*

“npu Hanuumn KoHTelHepa ans PHO BbibpackiBath nx B COOTBETCTBYIOLLMIA KOHTENHED

PA3MELLAETCA B OTCEKE ANA
KPYMHOTABAPUTHDBIX OTROﬂOB_

R

cTapas BbiTOBaA CaHTexHuKa OKOHHbIE OTXOAb! TEKYILETO
vebenb TEXHUKa paMbi, ABEpU pemom‘a e ﬂ

3AMNPELWEHO BbIEPF\CbIBﬂT_b't

g SE l- .:’ “ﬂ u_'.’
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MGB,MLLMHCKMG cnunbl aKKymynﬂTopbl CTROWTENLHbIE
VOKWOKME [OepeBbeB, Darapeniu, OTXOAb! aBTOMOﬁﬂﬁbH‘
0TX0ab! Cy4oeB ramnb|




PASNE NGHOE HAKON NEHAE:
K3K NOOromosumb omxo'_QM

P

CyliecTayeT 7 BUAOB NMACTUKE, Y KAXKAOr0 - CBOA Mapkuposka. Obb4HO OHA 0 =
BIMSUINT KaK TPEYIONbHUK C Ldpoi unu abBpesuarypoit BHYTPU. LU i

flepepstamsiesemes:

/} PET(E) nnu N3T - nonuaTuneHTepedTanar: By Thinku 13 noa BoAkbl,
L‘_) rasypoBaHHble HanUTKOB, COKOB, MOMOKa, Macna
PETE
PEHD (HDPE) unu MNMHA - nonustunex BbICOKOW MIOTHOCTU, HU3KOTO AdaBneHus:
Lz ‘) YNaKoBKM OT LWamMryHsl, rens Ana ayuia, 6bITOBOR XVMUK, KDBILLKA AN BYTbIMOK,

KaHWUCTPbI, OETCK/E UTPYLLKK, Tasbl, Begpa
HDFE

PELD (LDPE) unu MNMBA - nonuatureH HU3KOW MIOTHOCTY, BbICOKOTO AaBreHus:
C 4*) NaKeTbl OT CTMPArnbHOTO NOPOLLKa, CTPOUTENbHbIE MYCOPHBIS MELLKK, nakeTbi OT
et 3aMOPOKEHHBIX NPOOYKTOB, NiLLEBas NieHKa, NakeTh

PP unwu MMM - nonunponunex: 6ensesble BeOpa, ALLUKA ot OPYKTOB, NULLIEBLIE

A
C’S‘) KOHTeVHepkbl

PP

PS unu NC - nonucTupos: oaHopasosas nocy/a, KOHTeMHepbl ANA AuL, MOATNOKKA
Z 6‘_3 Ansa Msica U HhacoBKU, KPbILLKK OT TOPTOB, CTaKaH4UK OF Aoryptos
PS

He nepepsiamoiesemcs:

/:} PVC unu MBX - NonUBUHANXOPWA: OKOHHbIE paMbl, TEpMoycafoyHas nneHka,
L ‘) cbraKoHbl AMs KOCMETUKM, UrPYLUKU, YaKoBKa Ans TabneTtok
PVC

/\ O (other) unu JPYTOE - cMecb pasnuyHbIX MacTkos unn nonuMepbl, He
ykasaHHble Bblllle, HanpuMep, ynakoBka Arns cbipa, Kode, Kopma OIS KUBOTHBIX,
otner  TOGUKYM W3-nof 3yOHON NacThl
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‘ 1. Mposepaem 2. Yéupaem octaTki 3. CHumaeM kpbliuku 4. CMUHaeM Chipbe

',,.. MapKUpPOBKY AMULLK U KWAKOCTH, U 3ITUKETKW AnA KOMMaxkTHOro
'*‘?:’ ononackusaem Tapy XpaHeHus B
Vi KOHTeWHepe
SKOMOorus- < B . , R C

— =

HOBOCUBWPCK L : : AN | 1641 O3



BASNENSHOE HAKDI MEHAE:
K3K NOOroMosUMms 0MX00H!

B ecTectBeHHOl cpende crekno pasnaraercs okono 1000 ner. Ho npu 3ToM
OHO MOXeT BbiTh nepepabotaqo Ha 100%, He Tepsis cBouX CBOWCTB. [1epepaboTka
feltesne Ha 40%, Yem Npou3BoACTBO HOBOMO CTEKITa.

llepepstambiesemes:

@) MpozpavYHoe CTEeKIo - CTEKIISiHHbIE GaHKu, By Thinku rnoboro LBeTa u1
GL

pasmMmepa. butoe crekno

E/.;}) 3enéHoe cTekno

GL

az‘) KopuuHeBoe cTekno

GL
CT.‘B ByTbiNnovyHoe cTeKno TEMHO-KOpUYHeBoe

GL

C'ii) ByTbino4yHoe CTeKINo CBETNO-KOpUiHeBoe

GL

He nepepaismbiesemcs:

O aHeprocbeperaioLLe Namrbi (Coaepkar pPTyTb) - OTHECTH B NYHKTLI Npuema

naMnbl HaKanveaHus, 3epkana, UBeTHoe hacagHoe CTekno, TepMOoCcTolikas nocyaa, (hacagHoe
o CTEKIIO, aBTOMOBUMLHOE CTEKNO, TRUMMEKS, Kepamuyeckue uanenus, gapgop (Ucrons3yiTe
KOHTEMHEDbI A8 CMELBHHbIX 0TX040B)

O MOHUTOPLI, 3KpaHbi TENEBU30POB, TenetoHbl, 3NEKTPOHUKa (COAEPIKAT OnacHbIe BeliecTsa) -
QTHECTW B NYHKTLI NPpUEMa

Ksx notromosums mspy:
L ED
.\“"\
1. NMposepsem 2. Yéupaem oCcTaTKK 3. CHATL aTUKeTKU 4. CHUMaeM KpbILWKK ¢ BYTHINOK,

'h MapKUpoOBKY MM U XKUIOKOCTH, JKenesHble -~ B KOHTENHep C

' e‘é";’ ‘ ononackueaem Tapy MeTanIom, MIacTUKoBbLIe B
KOHTEMHep G NNacTUKoM
L L 4 P

2 cOop cmexns



PASNENGHOE HAKON NEHAE:
K3K NOCromosums oMxoos!

OBbLIYHYK MaKynaTypy MOXHO pasfennTb Ha [Be rpynrbi:
Mpynna b — oTxodbi cpeaHero kavecTsa. K HUM OTHOCHTCA:
roppPVPOBaHHbIA KapTOH; KapTOH C MeYaThbio, KHUATY, XypHarbl,
TeTpaan u gpyrue.

Mpynna B — oTxoabl HA3KOTO KayecTBa. 3TO — raseThi; DymMaxHble
MUnb3bl; MUTbIE U30enus U3 BYMaxHOW Macchi; BAroCTOMKUIA U
NTaMUHUPOBaHHbIV KapToH 1 Bymara; YepHbI, KOPUHHEBbIA U LIBETHOW KapTOH
¢ DONbLUOW 3anUBKOIA.

llepepsfamsiesemes:

/2} PAP (PCB) - rodppypoBaHHbIli KapTOH: KOPOBKM OT BbITOBOI TEXHUKH,
L‘,) MPOAYKTOB, KOCMETMKY

PAP

é?) PAP - roppUpOBaHHbI KapTOH: OTKPLITKY

PAP

&2‘) PAP - 6ymara: )ypHarbl 1 raseTbl, KOHBEPTbI, ByMaxHble MakeTkl, bymara
pal

8 neyaTtu
PAP

He nepepstiamoiesemcs:

a‘f\g KOMBUHMPOBaHHas! YNakoBKa, e eCTb oM 13 MacTika 1 MeTarna: ynakoska Tetpa
Z_) K Nax or coxos, MonouHol NPOOYKLMM, BIHA, METannuaupoBaHHas 06epTka CnBOYHOrO

CIPAP 42
MapKMPOBKa Macna, MaprapuHa, KoHmeT 1 T.4.

4ekw, nepramMeHTHas Gymara, dotobymara, Criuqku, candetki, obou, Tepmobymara Ans
hakcoB, (hombra 3arps3HeHHas MuLier Takie OTXOfbi - TOMbKO B KOHTEHEp Ang

CMeLUaHHbLIX OTX040B

CrapailTech He 2arPASHATL YNEKOBKY

KsX notromosums mapy-:

" & KapTOHZb:!e mp%?::‘ 2‘6‘19‘)98"33“’ o w3 Gymarn U KapToHa - 3TO MO3IBOMMT
:;'.-‘»;:_‘ paajolom:l-: Ko:;:m e yhar cnﬁoxm = WCnoNL30BaTh ee FIOBTORHO # Nepepaborate
= i o

ERo G s HORPREN Gonbilie ynaKosKku

o0 COOP MSKYNSMY (b



BASAENSHOE HAKON NEHAE:
K3% NOOromosums omxoﬁbl

MeTann B 3aBUCMMOCTYW OT BuOa pasnaraetcs B cpegHem ot 100 48
net. XKecTsHble BaHKu ObICTPO PXKaBEIOT 1 PasnararoTcs, HO UX
ropasfo ny4iue caatb B nepepaboTky.

llepepshsmsiesemes:

% FE - 3eCTb: KOHCEpPBHble 6aHKU, KPbILLKY 13-No CTEeKMNsIHHbIX 6aHOK

t“b ALU - anioMuHuiA: anomuHnesble 6aHKu Us-nog HarnMTkos

ALU

He nepepsismaliesemcs:

KOMBMHMPOBaHHaS YaKoBKa, [/1e eCTb GO 13 MNacTUka v MeTara: ynakoska Tetpa
o Mak OT COKOB, MCMNQYHOM NPOAYKLIAK, BUHE, METANNU3MpoBaHHas obepTka CIMBOYHOTO
Macna, MaprapiHa, KoHMeT # T.4.

a3oBble HannoHb!
donbra

O OnHopa3oBbie KOHTEMHEPb NS ebl/BbINeqKi

Barapeitku

e % y

e
" 1. YBupaem octatku 2. CHMUMaeM aTUKeTKY 3. CMUHaeMm chipbe
MWLM W SKUOKOCTH, [ANA KOMMNAKTHOro
' = ononackKkusaeMm Tapy XpaHeHua B
-' KOHTelHepe

s chop MemMaNNg



